





















A. Introduction	In	 everyday	 life,	 humans	 can	 not	 avoid	 the	 amount	 that	 comes	 out	 of	 stress	 in	 different	environments.	One	of	the	most	potentially	stressful	environments	is	a	work	environment	where	the	workload	of	work	is	truly	acceptable	to	employees	or	workers	they	have.	Stress	that	is	meaningful	and	related	to	everything	about	the	work	environment	is	called	work	stress.	 Job	stress	 is	 the	second	 largest	source	of	stress	after	marital	problems	(Hawari,	1997).	Sources	 of	 job	 stress	 consist	 of	 work	 situations,	 role	 problems,	 interpersonal	 relationships,	career	 development	 opportunities,	 and	 organizational	 structure	 (Jacinta,	 2002).	 Meanwhile	Arnold,	 Robertson,	 and	 Cooper	 (1995)	 in	 Zadeh	 (2008)	 regulate	 that	 improvement,	 lighting,	
Andria	Pragholapati	STIKes	Jenderal	Achmad	Yani	Cimahi	andria.pragholapati@gmail.com	+6281223222653		Iyus	Yosep	Universitas	Padjadjaran			Irman	Soemantri	Universitas	Padjadjaran	
ISSN:	2723-1259	Vol.	1,	No.	1,	June	2020	URL:	https://www.usnsj.com/index.php/shsj/article/view/999								 ©	2020	Sorume	HSJ	all	rights	reserved	








Based	on	the	profile	of	Al	 Islam	Hospital	 (RSAI)	Bandung	 in	2009,	RSAI	Bandung	 is	a	hospital	that	has	a	bed	capacity	of	275	units.	RSAI	Bandung	has	Emergency	Facilities	(UGD)	facilities.	The	Emergency	Department	of	RSAI	Bandung	employs	19	nurses,	all	nurses	 in	 the	emergency	room	with	the	latest	D3	nursing	degree.	The	average	number	of	emergency	room	patient	visits	in	2009	was	138	people	per	day	and	the	average	monthly	visit	was	4147	patients.	Based	 on	 the	 results	 of	 an	 interview	with	 the	Head	 of	 the	Emergency	Room	Unit	 (RSU)	RSAI	Bandung,	he	said	that	the	number	of	nurses	in	the	Hospital	RSAI	Bandung	is	still	 less	than	the	standard,	 he	 said	 ideally	 for	 seven	 to	 eight	 people	 per	 shift	 while	 the	 current	 for	 each	 shift,	guarded	by	five	nurses.	Then	he	said	before	there	had	been	nurses	asking	to	come	out	and	for	the	current	month	there	would	also	be	two	people	coming	out.	Based	on	the	results	of	a	preliminary	study	researchers	conducted	on	five	nurses	working	in	the	Emergency	Unit	(UGD)	RSAI	Bandung,	it	is	known	that	some	nurses	showed	symptoms	of	stress,	as	 many	 as	 five	 nurses	 complained	 of	 changing	 /	 irregular	 sleep	 patterns,	 four	 people	complained	of	changing	eating	patterns	,	two	people	felt	heart	palpitations	and	sweating	more	than	usual,	 and	one	person	 complained	of	 insomnia	 and	 fatigue	/	 fatigue,	 tension	 in	 the	neck	and	 shoulder	 area,	 disturbed	 digestion,	 and	 felt	 dizzy.	 In	 the	 last	 three	 months	 namely	September,	October,	and	November	found	12	people	who	were	sick.	With	a	different	length	of	time	that	is	three	people	for	three	days,	two	people	for	five	days	and	7	people	for	12	days.	In	addition,	respondents	also	showed	resilience	characteristics:	one	nurse	was	difficult	to	laugh,	easy	to	cry,	difficult	to	concentrate,	hard	to	think	clearly,	felt	disappointed	and	refused	with	his	current	condition,	felt	he	did	not	know	what	to	do	or	where	to	start,	did	not	have	a	target	must	be	achieved	while	working	and	not	having	someone	as	a	role	model	who	can	change	me	for	the	better.	Based	on	 the	above	phenomenon,	 the	authors	 feel	 interested	 in	 conducting	 research	with	 the	focus	of	research	is	the	extent	to	which	nurses	have	resilience	in	dealing	with	work	stress	at	the	Hospital,	especially	the	Emergency	Unit	(ER).	This	is	necessary	to	determine	the	relationship	of	resilience	to	the	stress	of	work	nurses	who	work	in	the	Emergency	Unit	(UGD)	Al	Islam	Hospital	(RSAI)	Bandung.	
B. Literature	Review	
1. Work	Stress	
Stress	 is	 the	 body's	 non-specific	 response	 to	 any	 demands	 on	 it.	 For	 example,	 how	 does	 a	
person's	 body	 respond	 when	 they	 are	 experiencing	 excessive	 workload.	 Someone	 who	 is	
experiencing	stress	can	be	seen	from	physical,	psychological	and	behavioral	changes	(behavior	
changes)	 (Hawari,	2002).	According	 to	 Ivancevich	and	Matteson	(2006),	Stress	 is	an	adaptive	
response,	which	is	 influenced	by	individual	differences	and	/	or	psychological	processes,	which	
are	 consequences	 of	 external	 actions	 (environment),	 situations	 or	 events	 that	 result	 in	






that	 come	 from	 the	 environment.	 If	 the	 individual	 understands	 that	 the	 demand	 exceeds	 the	
capacity	 or	 ability	 possessed	 by	 the	 individual	 and	 the	 individual	 is	 unable	 to	 adjust	 to	 the	
situation	 at	 hand,	 it	 will	 cause	 a	 feeling	 of	 pressure	 on	 the	 individual.	 As	 a	 result,	 from	 this	
pressure	will	bring	up	reactions	both	physical	and	psychological	in	individuals	who	experience	
stress.	Each	person	will	experience	that	stress	differently,	there	are	individuals	who	are	slumped	
due	 to	 stress	 and	 some	 are	 actually	motivated	 by	 stressful	 situations,	 one	 of	 the	 things	 that	










factors.	 These	 individual	 factors	 function	 to	 hold	 self-destruction	 and	 carry	 out	 positive	 self-
construction,	while	 environmental	 factors	 function	 to	 protect	 the	 individual	 and	 "soften"	 the	
difficulties	of	the	 individual's	 life.	According	to	Wolin	and	Wolin	(1999),	 there	are	seven	main	
characteristics	 possessed	 by	 skilled	 individuals.	 it	 is	 these	 characteristics	 that	 make	 an	
individual	 able	 to	 adapt	 well	 when	 dealing	 with	 problems,	 overcome	 various	 obstacles,	 and	
develop	their	 full	potential.	Each	of	 these	characteristics	has	a	different	 form	in	each	stage	of	
development	 (children,	 teens,	 adults).	 In	 childhood,	 these	 characteristics	 have	 not	 been	
apparent	for	them	and	have	been	built	on	intuition.	In	adolescence,	these	characteristics	appear	







(in	 Benard,	 2004),	 children	 who	 understand	 themselves	 well	 also	 have	 clarity	 about	 their	
emotional	state	and	can	carry	out	adaptive	emotional	regulation.	
Independence	 is	 the	ability	 to	distance	yourself	 emotionally	and	physically	 from	the	 source	of	
problems	 in	one's	 life	 (Wolin	&	Wolin,	1949).	 Independence	 involves	 the	ability	 to	maintain	a	
balance	between	being	honest	with	yourself	and	caring	for	others.	Independent	people	are	not	
ambiguous	 and	 can	 say	 "no"	 firmly	 when	 needed.	 He	 also	 has	 a	 positive	 and	 optimistic	
orientation	for	the	future	(Wolin	&	Wolin	in	Hurtes	&	Allen,	2001).	
Someone	who	 is	 resilient	 can	 develop	 honest,	 supportive	 and	 quality	 relationships	 for	 life,	 or	
have	 healthy	 role	 models	 (Wolin	 &	Wolin	 in	 Hurtes	 &	 Allen,	 2001).	 According	 to	Wolin	 and	
Wolin	(1999),	these	characteristics	develop	in	childhood	in	contact	behavior,	that	is,	developing	
small	bonds	with	others	who	want	to	be	emotionally	involved.	Adolescents	develop	relationships	
by	 engaging	 (recruiting)	 with	 supportive	 and	 helpful	 adults	 and	 peers.	 In	 adulthood,	
relationships	mature	 in	 the	 form	of	attachment,	which	 is	a	mutually	beneficial	personal	bond	
where	there	are	characteristics	of	giving	and	receiving.	








well	 as	 a	 variety	 of	 behaviors	 and	 activities	 that	 are	 directed	 at	 the	 goal	 (working)	 in	
adolescence.	In	adulthood,	they	produce	and	create	things,	concepts,	ideas,	plans;	they	like	to	do	
various	projects	and	like	to	solve	challenging	situations	(generating).	Benard	(2004)	states	that	
the	 initiative	 is	also	shown	by	the	existence	of	an	 interesting	effort	and	use	of	 inner	resources	
and	assistance	from	others	to	achieve	goals.	
Creativity	involves	the	ability	to	think	about	a	variety	of	choices,	consequences,	and	alternatives	
in	 facing	 life's	 challenges.	 Resilient	 individuals	 are	not	 involved	 in	 negative	 behavior	 because	
they	 are	 able	 to	 consider	 the	 consequences	 of	 each	 behavior	 and	 make	 the	 right	 decision.	
Creativity	also	 involves	 the	power	of	 imagination	used	 to	 express	oneself	 in	art,	 and	makes	a	
person	 able	 to	 entertain	 himself	 when	 facing	 difficulties	 (Wolin	 &	 Wolin	 in	 Hurtes	 &	 Allen,	
2001).	 According	 to	 Benard	 (2004),	 resilient	 children	 are	 able	 to	 creatively	 use	 what	 is	













individuals	 can	 evaluate	 things	 and	make	 the	 right	 decisions	without	 fear	 of	 the	 opinions	 of	
others.	They	can	also	overcome	self-interest	in	helping	people	in	need	(Wolin	&	Wolin	in	Hurtes	
&	Allen,	2001).	According	to	Wolin	and	Wolin	(1999),	morality	 is	 the	ability	 to	behave	on	the	
basis	of	conscience.	Children	develop	morality	by	judging	and	distinguishing	between	good	and	
evil,	 right-wrong,	 good-bad	 (Judging).	 In	 adolescence,	 morality	 is	 sharper	 with	 values,	




a	 comforter,	 protector,	 advocate,	 communicator,	 and	 rehabilitator.	 The	 nurse's	 role	 as	 the	
implementer	 includes	 the	 actions	 taken	 by	 the	 nurse	 when	 carrying	 out	 the	 responsibilities	
indicated	 to	meet	 the	 care	 needs	 of	 individuals,	 families,	 groups,	 or	 communities.	 The	 role	 of	
nurses	 as	 educators	 can	 be	 in	 the	 form	 of	 health	 education	 to	 clients	 (individuals,	 families,	
groups,	 and	 communities);	 the	 role	 of	 manager	 is	 to	 monitor	 and	 guarantee	 the	 quality	 of	
nursing	care	/	services	and	to	organize	and	control	the	nursing	service	system;	and	the	role	of	
researchers	is	to	be	able	to	identify	research	problems,	apply	research	principles	and	methods	
and	utilize	 research	 results	 to	 improve	 the	 quality	 of	 care	 or	 nursing	 services	 and	 education.	
Emergency	room	nurses	are	required	to	provide	nursing	services	to	patients	who	are	suddenly	
in	a	 state	of	 emergency	or	will	 become	critical	and	 threatened	with	 life	or	 limbs	will	 become	
disabled	 if	 they	 do	 not	 get	 help.	 According	 to	 the	 Ministry	 of	 Health	 (1995)	 the	 purpose	 of	
emergency	 services	 is	 to	 prevent	 death	 and	 disability	 (to	 save	 life	 and	 limb)	 in	 emergency	
patients,	 refer	 emergency	 patients	 through	 a	 referral	 system	 to	 obtain	 more	 adequate	
treatment,	and	deal	with	disaster	victims.	
C. Methods	
1. Research	Design												This	 type	 of	 research	 used	 in	 this	 study	 is	 descriptive	 correlational.	 the	 independent	variable	in	this	study	is	resilience	and	the	dependent	variable	is	the	work	stress	of	nurses.		
2. Participants/Respondents/Population	and	Sample						The	 population	 in	 this	 study	were	 all	 nurses	who	worked	 in	 the	 emergency	 room	of	 Al	Islam	 Bandung	 Hospital,	 amounting	 to	 19	 emergency	 room	 nurses.	 Samples	 were	 taken	 by	means	of	"Total	Sampling".	




4. Data	Analysis	To	determine	 the	categories	of	work	stress	nurses	 in	 the	Emergency	Room	(UGD)	Al	 Islam	Hospital	 (RSAI)	 Bandung	 obtained	 by	 looking	 at	 the	 measurement	 results	 from	 the	 T	 score.	Criteria	 to	 determine	 the	weight	 or	 the	 extent	 of	 the	 nurse's	meaning	 to	 the	 high	 and	 low	of	resilience,	used	the	median	calculation.	A	high	score	is	when	the	score	is	above	the	median	and	a	 low	 score	 if	 the	 score	 is	 below	 the	 median	 or	 the	 same	 as	 the	 median.	 To	 find	 out	 the	relationship	between	 resilience	and	work	 stress	of	nurses	working	 in	 the	emergency	 room	at	RSAI	Bandung,	the	Cramer	conversation	method	was	used.	
D. Results	and	Discussion	





Chi-square p-value Low High Total 
F % F % F % 
High 7 21,05 4 36,84 11 57,89 
0,28 0,096 Low 2 10,53 6 31,58 8 42,11 	There	is	no	association	between	the	resilience	variable	with	the	work	stress	variable	of	nurses	working	 in	 the	 emergency	 room	 at	 RSAI	 Bandung.	 A	 contingency	 coefficient	 (C)	 of	 0.12	 is	obtained,	meaning	that	the	close	relationship	between	resilience	and	work	stress	is	12%	and	it	is	a	weak	relationship.		








Overall,	 the	 contribution	made	 from	 the	 resilience	 variable	 to	 the	work	 stress	 variable	 of	nurses	in	the	Emergency	Department	of	RSAI	Bandung	was	12%.	This	means	that	the	remaining	88%	 is	 caused	 by	 other	 factors	 that	 can	 affect	work	 stress	 on	 nurses	 in	 the	 RSAI	 emergency	room.	The	results	of	this	study	are	caused	by	there	being	a	more	dominant	factor	in	influencing	the	work	stress	of	nurses	 in	the	Hospital	Emergency	Unit.	 In	Ivancevich	and	Matteson	(2006),	the	 factors	 that	 influence	 work	 stress	 are	 individual	 perceptions	 and	 differences,	 such	 as	gender,	self-esteem	and	personality	types	(type	A	and	type	B).	In	addition,	according	to	Mc	Vicar	(2003)	 individual	 responses	 to	 stressors	 depend	 on	 "hardiness"	 stress,	 characteristics,	experiences,	 coping	mechanisms,	 and	 factors	 that	 affect	 individual	 stress	 to	 an	 event,	 namely	intellectual,	motivational	and	personality	 factors.	This	might	be	the	cause	of	the	absence	of	an	association	 between	 resilience	 and	 work	 stress	 of	 nurses	 in	 the	 Emergency	 Unit	 of	 Al	 Islam	Hospital	in	Bandung.			
E. Conclusion	19	 nurses	 working	 in	 the	 RSAI	 Bandung	 emergency	 room	 showed	 9	 nurses	 perceiving	demands	 of	 this	work	 environment	 as	 negative	 or	 burdensome	 or	were	 at	 high	work	 stress.	While	as	many	as	10	nurses	perceive	demands	of	the	work	environment	as	mild	or	are	at	 low	work	 stress.	 The	 ability	 of	 nurses	 in	 dealing	 with	 difficulties	 or	 problems	 that	 occur	 while	working	or	resilience	in	19	emergency	nurses	RSAI	Bandung,	shows	that	11	nurses	are	at	high	resilience	and	as	many	as	8	nurses	are	at	low	resilience.	As	for	the	relationship	of	resilience	to	the	 stress	 of	 work	 nurses	 who	 work	 in	 the	 emergency	 room	 RSAI	 Bandung	 there	 is	 no	association	where	the	level	of	association	between	the	two	variables	is	a	weak	relationship.	This	is	caused	by	there	being	a	more	dominant	factor	in	influencing	the	work	stress	of	nurses	in	the	Emergency	Unit	(UGD)	of	Al	Islam	Hospital	(RSAI)	Bandung.		
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